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Unit: ___________
	Areas to Observe 
	Meets Expectations
	Does Not Meet Expectations
	Education Completed
Onsite
	Follow Up Needed

	Resident belongings are accessible to the resident to the fullest extent possible.  If not, documentation and assessment in place
	
	
	
	

	C.N.A. Assignment Sheets reflect the care plan approaches as well as the needs of the residents
	
	
	
	

	CNAs are using assignment sheets
	
	
	
	

	Resident Appearance

· Well groomed

· Appropriate clothing (fit, style, season)

Oral hygiene completed
	
	
	
	

	Pressure relieving devices in place per plan of care for identified residents
	
	
	
	

	Catheters hanging below bladder and not visible
	
	
	
	

	Curtains pulled all the way around bed with cares
	
	
	
	

	Gloves are not worn in hallway
	
	
	
	

	Fall prevention devices in place, turned on and have batteries that work
	
	
	
	

	Staff honor residents requests and anticipate needs of residents
	
	
	
	

	Staff encourage participation in scheduled activities
	
	
	
	

	Staff conduct leisure activities with residents. Activities posted are occurring
	
	
	
	

	Staff know the abuse/neglect process

(report, investigate, protect, prevent)
	
	
	
	

	Staff utilize care planned behavior interventions and document behaviors
	
	
	
	

	Staff follow approaches indicated on the care plan with each resident interaction
	
	
	
	

	Watch
· Nourishment Pass

· Snack Pass

Hydration Pass
	
	
	
	

	Watch Isolation Procedures

· Equipment in place

· Signage in place

Staff following protocols
	
	
	
	

	Watch a 2 person Hoyer transfer per shift-policy followed?
	
	
	
	

	Look at the environment for obvious maintenance issues (dirt/ chips, temps, scratches, curtains, etc.) 
	
	
	
	

	Incontinent products are not visible in room.
	
	
	
	



